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The following terms and conditions govern the basis on which we agree to provide childcare services to you:

OUR OBLIGATION TO YOU
Once you have viewed Blagdon Pre-School, you will be required to complete the registration forms given to you after your visit. This will enable you to book your child’s place at Blagdon Pre-School for the agreed session times as requested wherever possible.
We will try to accommodate any requests you may make for additional sessions and/or extended hours of childcare at the Pre-School. We will provide you with verbal and written updates of your child’s progress. We will try to make available a place in Pre-School for any of your other children; however, we cannot guarantee a place.
DISRUPTION TO SERVICE (FORCE MAJEURE)
We will notify you as soon as possible of any days the Pre-School is closed. We will endeavour to operate a service only where it is safe to do so. Severe disruptions may require a closure or reduction in service. In such cases fees remain payable during any period of closure. Examples of force majeure include, but are not limited to, extreme weather (including snow and ice) and other acts of God or further parties outside of the Pre-School’s control.

YOUR OBLIGATION TO US
PRE-SCHOOL PLACES AND BOOKINGS
You will need to complete and return to us our registration forms before your child can start at Blagdon Pre-School. You must inform us immediately of any changes in your contact details or changes to the contact details of persons authorised to collect your child.
Parents are requested to inform the Pre-School of any food, medical treatment, activity or any other circumstance that may cause the child to have an allergic reaction/allergy. Parents must provide details in writing, of the severity of the reaction/allergy and must continue to inform the Pre-School of any changes/progress to the condition in writing when they become aware. Parents are requested to inform the Pre-School of any changes to all information kept in the Pre-School.
FEES AND INVOICES

Pre-School fees are payable in advance by cheque, cash, bank transfer or workplace vouchers in the 2nd week of each half term. All invoices must be paid within seven days, any late payments will incur an extra charge. 
Other than if we are in breach of these Terms and Conditions, all sessions booked must be paid for, regardless of whether the child attends. Please note that if your child cannot attend Pre-School due to a booked holiday or sickness you will still be charged for your child’s normal attended days.
Failure to meet payments will result in termination of the Pre-School place and in such circumstances the parents will not be entitled to a refund of any fees. Consideration will be given if a long-term issue arises (e.g. extended holiday/illness).
Extra hours taken on top of your child’s usual pattern may be booked and will be charged at the hourly rate for the child’s age. 
If parents are claiming the ‘free’ childcare funding, the setting needs written/verbal confirmation for every absence, including holiday, as our claims may be audited by North Somerset C.C. who are able to claw back any Early Years grants claimed for your child and not used. Should you not notify us of any absence and therefore we are unable to amend our claim payable to North Somerset C.C., we will claim this money from you.
EARLY YEARS FUNDING 
Early years grant funding is available for all 3 and 4 year olds from the term following their third birthday. There are also grants available for some 2 year olds, awarded based on household income.
This funding is available for 38 weeks a year. Please note, placements are not offered solely for these weeks, and you will be expected to pay full fees when funding is not available.
TERMINATION / CANCELLATION / CHANGE

We require one term’s notice, in writing, should you wish to terminate a Pre-School place for any reason. Parents still remain liable for fees throughout the notice period. If a parent withdraws their child during this notice period, the fees shall still remain payable. We reserve the right to terminate a Pre-School place with immediate effect if any fees are not paid by the due date, or if a parent, carer or child displays abusive, threatening or otherwise inappropriate behaviour. In all other circumstances, we will give you one month’s notice, in writing, should we wish to terminate a Pre-School place for any reason.
If the parent for any reason postpones a start date, we reserve the right to charge from the original start date stated on the application form.
If a parent wishes to change the number of sessions taken at Pre-School, one month’s notice, in writing, must be given and a 'Change of Sessions' form must be completed and handed in at Pre-School. We will however try to accommodate any increases in sessions from the date required.
OPERATING HOURS 
Blagdon Pre-School is open from 08.30 – 15:30.
If you are going to be late collecting your child at the end of a session, you are required to phone us (this means we can reassure your child and we know you are on your way). Without notification, we will apply a late collection charge of £5 per 15 minutes starting 15 minutes after the end of the session. 
If your child is not collected within 1 hour of the Pre-School closing we are required to contact the Social Duty Officer (see uncollected child policy).
SECURITY

Under no circumstances will a child be allowed to leave Pre-School with anyone unknown to Pre-School staff unless the parent has previously arranged this. If the parent has made alternative arrangements by telephone, the Pre-School will require the name, address and telephone number of the person permitted to collect the child and proof of identity will be required upon arrival at the Pre-School. A list of responsible adults who are authorised to collect the child should be given to the Pre-School manager. The Pre-School does also use a password system for entry to buildings.
BEHAVIOUR MANAGEMENT

Staff all receive training in child development and behaviour management. The Pre-School has a behaviour management policy which staff will happily share with parents. The management expect all staff to be respectful in their interactions with parents and they will not tolerate Pre-School staff being spoken to in an abusive or threatening manner by parents, carers or children. Such behaviour may result in the termination of a Pre-School place.
INSURANCE

We have extensive insurance cover. Full details of the insurance are available upon request, from the Pre-School manager.
PERSONAL PROPERTY AND BELONGINGS

We cannot be held responsible for any loss or damage to children’s property.  Every reasonable effort will be made by the Pre-School staff to ensure the children’s belongings are not lost or damaged. Practical ‘inexpensive’ clothing is strongly recommended for children attending Blagdon Pre-School. It is the parent’s responsibility to name and clearly label all items of clothing and we suggest that all toys, books or other equipment are left at home.
LIABILITY

We accept no responsibility for any loss suffered by parents, arising directly or indirectly, as a result of the Pre-School being temporarily closed or the non-admittance of your child to the Preschool for any reason. This applies to absence due to sickness, holidays and Bank Holidays. We accept no responsibility for children whilst in their parents’ care on Pre-School premises, i.e. prior to arrival or after pick up.
We will not be liable to parents and/or children for any economic loss of any kind, for damage to the child's or parents’ property, for any loss resulting from a claim made by any third party or for any special, indirect or consequential loss or damage of any kind. We will make reasonable endeavours to keep parents and/or children's property in good order. Liability for damage of such property is excluded except where caused by our negligence.
ACCIDENTS AND ILLNESS

We reserve the right to administer basic first aid and treatment when necessary.
Parents will be informed of all accidents and will be required to sign an accident form. For accidents of a more serious nature, involving hospital treatment, all attempts will be made by Pre-School to contact the parents but failing this, we are hereby authorised to act on behalf of parents and authorise necessary treatment. 
We will administer prescribed medicines if parents complete a 'Medicine Consent' form, however the first dose of medicine must be given at home and parents must take all medicines home at the end of each day. We may require parents to withdraw their child from Pre-School in the event that they require special medical care or attention, which is not available or refused by parents, or it is considered that the child is not well enough to attend Pre-School. We may also ask parents to withdraw their child from Pre-School if we have reasonable cause to believe that the child is or maybe suffering from, or has suffered from, any contagious disease/infection and there remains a danger that other children at the Pre-School may contract such a disease/infection. We accept no responsibility for children contracting contagious diseases/infections. 
Parents are requested to inform the Pre-School if their child is suffering from any illness, sickness or allergies before attending Pre-School.

We have a realistic attitude to the needs of working parents but we reserve the right to contact parents if their child becomes ill during Pre-School hours. Public Health England advise all Nurseries that a child should not return to a setting until 48 hours after their last episode of sickness or diarrhoea. The Pre-School will rigorously enforce this advice.
MOBILE PHONE USE
To ensure the safety and well-being of the children who attend our Pre-School, we enforce a ‘no personal mobile phone usage’ rule within our setting (or while on an offsite visit). Should you be using your mobile phone as you arrive at Pre-School can we please ask that you conclude your call before entering the premises and do not use it again until you have left the Pre-School. In the case of an offsite visit we ask that you do not use your phone while with us.
With regard to the use of social media to share photographs, please refer to the policy within your registration pack.
AGREEMENT
These Terms and Conditions represent the entire agreement and understanding between the parents and the Pre-School. Any other understandings, agreements, warranties, conditions, terms or representations, whether verbal or written, expressed or implied are excluded to the fullest extent, permitted by law. We reserve the right to update/amend these Terms and Conditions at any time. 

Two months’ notice will be given of any changes made.
I/we agree to the terms and conditions as stated:
CHILD’S NAME:

PARENT (1) NAME:                                           PARENT (2) NAME:
SIGNATURE:                                                      SIGNATURE:
DATE:                                                                  DATE:
…………………………………………………………………………………………………………
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